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The New Site

 Find it at; https://ols.relaisd2d.com/?LS=CNNCP&PI=CNNCP

 When saving it as a bookmark, be sure to edit the bookmark as D2D removes
the Library Service ID from the URL after being verified.

O EJ hitps:/fols.relaisd2d.com

ONTARIOIs&et S

Stronger libraries. Stronger communities.

Simple Search


https://ols.relaisd2d.com/?LS=CNNCP&PI=CNNCP

How to make an ILLO Request



Do a search

« Search for the item using the title, author’s name, or a combination of both.
« Advance Search is also available by clicking the option at the top right

Advanced Search

Enter Your Search Terms

Keywords anywhere % ALL -

Simple Search

Title - ¥ ALL -
Enter your search terms
Author - 3 ALL -
“ Subject - % ALL -
ISBN - %
ISSN - %<
Add A Row Clear  Search

Library Recommendation: Use the Advance Search, filling in
title and author information as it results in more accurate
record information.



Search results

Limit Results By

Date
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Clear

Format

O sook

O Book (Electronic)

[ Recording (Electronic)
O ook (Large Print)

Clear

Search By

Author

Yagisawa, Satoshi.
Yagisawa,
Yagisaw.
‘Yagisawa
(TRN)

, Satoshi.
Satoshi

. Satoshi/ Ozawa, Eric

Subject

Books and reading

Click on an item to display the catalogue details.
You can also narrow your search results by specific
year, format, author, or subject, by using the left
side bar

Showing 1 - 13 Of 13 Records Sort by Relevance

w and show 20

w results per page

Days At The Morisaki Bookshop - a novel By Yagisawa, Satoshi 2023
Held By : Hanover, Meaford, Brampton, Whitchurch, Burlington, Guelph, Peterborough, Clarington, Ajax, Cambridge, Brantford, Markham, Oshawa, Wellington, SIMCOE, JASI, Bradford, Oakville, OLC, Thunder_Bay, Niagara_Falls,
Barrie, Milton, Ottawa, Windsor, Kingston, North_Bay, Lincoln_Pelham, Whitby, Aurcra, PCIN

Publication ;.::;u: vi!:.;l
Harper Perennial; New York; 2023

©2023 Days at the
Harper Perennial; New York; [2023] B“
®562023 ST

HarperCellins; New York (State); 2023
Harper Perennial; New York; 2023
Edition

1st U.S. ed; First U.S. edition

Description
"Originally published ... in Japan in 2010 by Shogkukan Inc."--Title page verso. Twenty-five-year-old Takako has enjoyed a relatively easy existence, until the day her boyfriend Hideaki, the man she expected to
wed, casually announces he's been cheating on her and is marrying the other woman. Suddenly, Takako's life is in freefall. She loses her job, her friends, and her acquaintances, and spirals... [ + More ]

Subject(s)
Antiquarian booksellers: Books and reading: Uncles: Man-woman relationships: Bookstores; Interpersonal relations: Tokyo (Japan); Domestic fiction: Families: Single women: Chiyoda-ku (Tokyo,
Japan): Novels: FICTION / Family Life / General: FICTION / Literary: FICTION / World Literature / Japan: Japan: Fiction

ISBN(s)
9780063278677 (pbk.); 0063278677 (pbk.); 9780063278677 (trade paperback): 0063278677; 9780063278677: 9780063278677 (paperback)

Physical description
book

147 p; 21 cm

147 pages

147 pages: 21 cm
147 pages ; 20 cm
147 pages: 21 cm

Request Item Through Interlibrary Loan/Soumettre une demande de prét entre bibliothéques Request/Soumettre une demande

[ + Display Holdings ]

&

Submit your request using the
link at the end of the description



Search results cont.

« Symbols used to indicate item format.
Available to Borrow*

5 Book (Large Print) @ Video Dvd 1’:9“%
Video Recording Cd TGS Audio Visual [IPJ
viseo JB A

Online Resources. Not Available to Borrow.

Book (Electronic) é@/ Recording Electronic ‘JD) m

*Subject to lending library policy



Search results cont.

Edition

First U.S. edition; 1st U.S, ed

Description

"Twenty-five-year-old Takako has enjoyed a relatively easy existence--until the day her boyfriend Hideaki, the man she expected to wed, casually announces he's been cheating on her and is marrying the other
woman. Suddenly, Takako's life is in freefall. She loses her job, her friends, and her acquaintances, and spirals into a deep depression. In the depths of her despair, she receives a call from ... [ + More ]
Subject(s)

Bookstores; Man-woman relationships; Interpersonal relations; Tokyo (Japan); Domestic fiction; Antiquarian booksellers; Books and reading: Uncles; Novels; Families; Single women; Chiyoda-ku (Tokyo,

Japan); Japan: FICTION / Family Life / General: FICTION / Literary: FICTION / World Literature / Japan; Fiction

ISBN(s)

0063278677 (pbk.); 9780063278677 (pbk.): 0063278677; 9780063278677 (trade paperback); 97800632785677; 9780063278677 (paperback)

Physical description
book

147 pages

147 p; 21 cm

147 pages: 21 cm
147 pages: 21 ecm
147 pages ; 20 cm

Request Iltem Through Interlibrary Loan/Soumettre une demande de prét entre bibliothéques Request/Soumettre une demande

Source Location Call Number Availability
Ajax Ajax Public Library FIC Yagis Requestable
Ajax Ajax Public Library FIC Yagis DUE: 2024-10-02
Aurora Aurora Public Library FIC YAGIS Requestable
Barrie Barrie Public Library FIC Yagis On Holdshelf
Bradford Bradford West Gwillimbury Public Library FIC Yagis Requestable

Displaying Holdings will allow you to view how popular an item is across the systems that have a copy, and the
possibility of whether a library has a copy available for request.

Note: Holdings that indicate they are requestable are subject to a library’s lending policy and not a guarantee that
it will be loaned.



Sign in
* You will be prompted to sign in.

« If you don’t have an account, you can create one

Norfolk Count
Norfolk County il | iy

Public Library Public lerary

SIGN IN CREATE AN ACCOUNT
SIGN IN CREATE AN ACCOUNT
Given Name* ‘ Surname*
‘—|'J~"r Name EE———

User Name

User Name* ‘ Email*
Password* )

Username Requirements

« Must be three (3) characters or more
« Cannot use spaces, semicolons(;),
colon(?), apostrophe(’), commal,),

angle brackets(< =), brackets([]), or
parentheses(( ))

| SET/RESET PASSWORD |

Password* ‘ Re-Enter Password*

CANCEL Password Requirements

« Must be nine (9) characters or more

« Case sensitive

« Must use at least one non alphabetic
character(%, *, §)

« Cannot use semicolons(;), colon(:),
apostrophe(") or period(.)

Your User Name does not have to
be your library card number.

Given & Surnames must match
your library account.

New accounts can make requests
immediately.

All new accounts are reviewed for
approval before those requests are
submitted to lending libraries

Under this new system, staff will no
longer have direct access to a
patron’s account.

However, this does not mean staff
cannot make a request on your
behalf.



Sign in cont.

Staff will be able to submit requests on your behalf.

When reviewed, these requests will be transferred to an account set up under your
library information. However, you will not have access to this account. Staff will also not
have access to the account to check the status of your request.

Staff will still contact you if a request cannot be fulfilled at this time, or if there are any
other questions regarding your request.

Patrons who would like to switch from Staff initiated requests to using their account
themselves, will need to contact interlibrary.loans@ncpl.ca



Request Form

« The details for your request and contact information will appear on the form.

« Data is automatically populated from the ltem Information

ILLO Request
* Required field
Item Information

Title: =

Author: =
Jack And Jill Patterson James
# #
13/500 15/500
Date: ISBMN: *
1996 0316693715
4/100 10/100
Edition note:

0/100



Request Form

Patron information is automatically populated.

» Select desired pickup location. This will not be pre-populated.
* Use the comments section to inform ILLO Staff of any additional information such as

“large print only” or

“regular or large print okay”

» Click the Submit button at the bottom of the screen to complete the request

Patron Information (please contact your library if any of the following information

is incorrect):

First Name: *

Erika

Last Mame: *

g

Patron ID:*

g

E-mail Address: *

g

5/100

5/100

14/100

19/100

Additional details

Pickup Location: *

Simcoe v

Comments/Motes about request:

4
0/450

Staff Only

Select

TS e



Request complete

You will receive confirmation on screen and by email, if you have provided an email

S

I o Request ID 226360681. Please retain this for your records.

Title: Days at the Morisaki Bookshop - a novel
Author: Yagisawa Satoshi

Publication Year (if known) ©2023

ISBN: If known/applicable 9780063278677

Service Type: Loan



SearChlng Agaln Norfolk County 211

* After completing your firstrequest, —— Public lerary
return to the search page by clicking
on the NCPL logo at the top left,or
click the “New Search” drop down
menu and select New ILLO Search.

« This menu also allows you to return
to the NCPL website by selecting
My Library.




Patron Request Limits

*  You may have up to 2 active

ILLO requests at a time I I Contsctlibrary. Unable tosubmit due torequestlimit.

« Cancelled and Completed
requests are not considered

< Viewrequests

active
When you reach the limit, an
error message W|” disp'ay’ Create request: Article Book and chapter Other
and the request cannot be
. " Reqguired field
submitted
About my item {book or chapter)
Title:™ Author(s):*
Six seasons Joshua McFadden

e

11/500



Using My Account



My Account
« My Account allows you to track your current ILLO requests

Requests Profile

Title Submitted date

Sing like fish : how sound rules life 07/10/2024
under water Request details: 226302189
First edition.

Amorina Kingdon
MNew York : Crown, 2024

Print Book



Patron Due Date

* Your item’s due date displays next to the request in My Account
« These will match the due date on your checkout receipt.

Requests Profile

Title Submitted date Status

Create request

Sing like fish : how sound rules life 07/10/2024 Due 10/06/2024

under water Request details: 226302189
Renew request
First edition.

Amaorina Kingdon
New York : Crown, 2024

Print Book



Notifications

-----Qriginal Message-—---

From: Your Plum Creek Library System <notices@e.worldcat.org>
Sent: Wednesday, July 10, 2024 11:29 AM

To: |l

Subject: Request being processed: Sing like fish : how

|
The following request is being processed.

ILL Request Number: 226302189

Title/Journal Title: Sing like fish : how sound rules life under water /
Author: Amorina Kingdon

Article Title:

Article Author:

Volume:

Issue/No:

Issue Date:

Pages:

Edition Note: First edition.

Edition Type: Any

Verified: WorldCat (1397050251) Physical Description: 324 pages :illustrations ; 22 cm

You will be notified when the item is ready. Visit your account at
https://148756.account.worldcat.org/profile to see the status of open requests, access links to
documents, and update notification preferences.

If you have any questions, please contact the Interlibrary Loan staff at your library.

Notifications about your
interlibrary loan are emailed
to the address associated
with your account

You will automatically receive
notifications for the following:
— Registration Approval
— Cancelled Requests
— Approaching due dates



Cancel ILLO requests



Cancel ILLO Requests

« If the library has not started processing the ILLO request,
the request will have a Selection box and can be chosen

for cancellation

* One cancelled, the request will still appear in My Account,
but will indicate it has been cancelled



Cancel ILLO requests

Checkouts () Requests Fees (50.00) Search activity Profile

Title Submitted date Status

Select all ‘ Cancel requests _
Crooked plow 07/10/2024 Submitted
Itamar Vieira Junior; Johnny Lorenz; Request details; 226304736

Itamar Vieira Junior

 TamarVieira London ; Verso, 2023
Jumnior

= Print Book




Cancel ILLO requests

Cancel request

You are cancelling your request for this item.

Crooked plow

ltamar Vieira Junior; Johnny Lorenz; Itamar Vieira Junior
London ; Verso, 2023

y Itamar Vieira ;
" Junior i Print Book

Cancel request ‘ Keep request ‘




Cancel ILLO requests

Checkouts () Requests Fees ($0.00) Search activity Profile

Title Submitted date Status

Crooked plow 07/10/2024 % Canceled

Itamar Vieira Junior; Johnny Lorenz; Request details: 226304736 )
Request again
Itamar Vieira Junior

. lamarVieira London ; Verso, 2023
Junior

= Print Book




Norfolk Clant, Using Interlibrary Loan

PUBL'C Thank you!
LIBRARY
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